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2008 Muswellbrook Business Awards

Entry forms are now
available for 2008
Muswellbrook Business
Awards.

Members should have
received their brochure
either by mail or hand
delivered. If you have not
received your entry form
please contact Lorraine
Skinner on 6541 1285.

This year we are inviting
the general public to
nominate a business they
think worthy of the award
as some businesses are
reluctant to nominate.
Businesses will be con-
tacted up until the closing
date on 13 February to be

notified of their nomination.

Naturally it will still be your
choice to enter and the
judging will be as in past
years, with the finalists

2008 Christmas Window Display

Mrs Judi O’'Brien from
the Muswellbrook
branch of the Austra-
lian Red Cross was
extremely pleased with
the money raised this
year.

For the second year,
Davies Thompson and
Wright won the Most
Popular Display, and
for the second year
they requested that the
$250.00 prize money
be donated to the Red
Cross.

A total of $1,344.80
was raised and with

short listed from the en-

tries, followed by a short
interview by our panel of
judges to make the final

decision.

We changed the date of
the Awards Presentation to
Saturday 4 April so as not
to clash with the Upper
Hunter Show and Bursting
with Energy Expo (and The
Who concert in the vine-
yards!).

Nominations for Employee
of the Year will be entering
its final stages when nomi-
nations are called for
Employee for February.
Remember this is your last
chance to nominate—so
don't put it off—make that
nomination.

There has been a wonder-
ful response to Employee
of the Month this year with

the donation of $250 a
grand total of
$1,594.80 was raised
for use in programs
locally, in Australia and
overseas.

Berry & French were
awarded the Sponsor’s
Prize with Lawler's
Solicitors and Convey-
ancers receiving a
Highly Commended
mention.

Le Donna’s Florist and
Lingerie Boutique also
received a Highly Com-
mended mention for
the Most Popular Dis-

nominations being re-
ceived for employees from
a wide range of busi-
nesses.

The winners so far have
been:

September—Kylie Byron,
Noah'’s in the Valley

October—Janet Thompson
Phillippe Brasserie

November—Leanne Gold-
thorpe, Big W

December—Tim Robinson
Auto One

January—Katrina Pang
Cum, Ryan’s Newsagency

play.

Muswellbrook Cham-
ber of Commerce and
Industry (Inc) will
continue to support
Red Cross in its
endeavour to encour-
age the businesses of
Muswellbrook to get
into the Christmas
spirit and will be work-
ing with Red Cross to
further enhance the
project.

Australian Red Cross
THE POWER OF HUMANITY

o

Welcome to new
members:

Mission Australia
Employment Services
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Managing Employees in Difficult Times
Much uncertainty surrounds 2009 as mum employment terms) when they Rostering
businesses look to explore measures have an excessive accumulation can Smart rostering can also assist em-
to minimize the impact of the current  be very beneficial as it reduces the ployers in managing business costs hy
economic challenge. It is imperative employer's liability when making lump allowing employers to identify the most
that employers have a clear under- sum payments which commonly occurs  appropriate staff member for the right
standing of some of their key work- upon- termination. time.
place relations rights and obligations. Restnicuing Redundancy
These are some areas in which Employers often engage in restructuring ~ Making positions redundant should
employers can initiate change which of their business and staffing to always be a last resort for any busi-
may assist in the management of increase their efficiencies and market ness trying to manage its costs.
business costs. competitiveness. Restructuring can avoid ~ Awards and workplace agreements

] more serious actions and may include often contain redundancy provisions

YOUR
BOARD OF
DIRECTORS

President
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De-anne Douglas

6541 1434
Secretary
Lorraine Skinner

6541 1285
Treasurer
Dominic Porter

6543 4262
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Jennifer Bowcock

6549 0506

Taking leave
Having employees take annual leave
(in accordance with awards and mini-

the creation of new positions; merging
existing positions into fewer roles.

(including severance pay obligations)
that employers must observe.

Source Australian Retailers Association

Upper Hunter Show/Bursting With Engergy Expo 27-28 March

The Opening and Fireworks will be held on Friday
evening, with the Rodeo being held on Saturday
night. Other entertainment is currently being final-
ized and all information will be available on the

website as soon as it is available.

The Show Committee made a commitment to

year, and this has improved the inside appear-
ance. Exhibitors and visitors should be impressed
with the outcome of this mammoth job.

Find membership forms, trade exhibitor forms and

schedules (as they become available) on the web-

site—www.upperhuntershow.com.au

clean and paint the inside of the pavilion this

Chamber Breakfasts

February—Tuesday 3
February 7.00 am at Muswellbrook &
District Workers’ Club

Guest Speakers—

Soren Norgaard, Exhibition Manager—
Reed Exhibitions regarding New South
Wales Mining & Energy 2009 expo to be
held in Muswellbrook on 22-24
September.

(2. Reed Exhibitions

Ivan Gant, Trade School/School Based
Apprenticeships and Traineeships Co-
ordinator for Hunter/Central Coast
Region

RSVP to Lorraine Skinner, by Friday 30
January—6541 1285

Abigroup

Constructing Australia’s Future

March—Tuesday 3 March. Breakfast to
be hosted by Abigroup. More details
closer to the date.

Upper Hunter Region Economic Update Breakfast

The Hunter Valley Research
Foundation will be presenting
its first function for 2009 at the
Muswellbrook & District
Workers’ Club on Friday 20
February at 7.00 am.

The breakfast will feature

. An overview for the
Upper Hunter including
the latest business and
consumer sentiment by
Renee Hawkins, Senior

Researcher, HVRF

. Macro-economic analy-
sis and forecasts by
nabCapital Chief
Economist—Rob Hen-
derson

. An update of Hunter
TAFE’s programs in
the Upper Hunter by
Phil Cox, Director
Hunter TAFE

All interested parties are invited
to attend. RSVP to Maree
Campbell at HVRF on

4969 4566 or
maree@hvrf.com.au

a7»
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hunter valley
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Could drug use be seen as a disability in the workplace?

Workers who use drugs
could be seen as having a
disability and employers
must be careful to "do all
that is reasonable to ac-
commodate" them an ex-
pert on employment law
has warned.

Colleen Cleary of Land-
well Solicitors was speak-
ing at a conference on
drug use in the workforce.

She said employers had a
duty to protect the health
and safety of all their em-
ployees and so drug use

by a worker had to be ad- through a process, from . Di d E
dressed. "We do know employers experimentation, to rec- - id you .

feel the effects if a worker  reational use, to problem- . know that E
She said an employee has problematic drug use atic use and finally de- . .
could not be discriminated  in the form of reduced pendency. . every tonne :
against if they had a dis- productivity or absentee- . -
ability. ism, but a good drugs pol- However, a number of . Of Paper -

icy would be to supporta  employers attending com- . r'ecycled .
While the issue of whether  worker having problems, mented that while recrea- = .
dependency on an illegal not leave them in fear of tional use might not be a E saves 13 .
drug was a disability had loosing their job if they : . .
not been tested it could admit there is a problem." problem for the user it . trees? .

be, particularly in the light
of the fact that alcoholism
was recogonised as a
workplace disability, she
said.

"So an employer would be
obliged to explore ways of
accommodating a person
with addiction to get them

Hunter Belle Cheese—new owners and open for business

counselling and enable
them to keep doing their
job."

Mr. Tony Geoghegan
said, "But where drug use
is affecting a person's
work it is important that
any drugs policy in an
organisation supports the
employee as well as the
employer."

He said this should be the
case when drug or alcohol
use was not impinging on
the work or the image of
the organisation.

He said if a worker had
drug or alcohol issues, the
employer could link them
in with treatment centres.

Noel O'Connor said an
employer could assess
whether an employee was
using drugs problemati-

cally if they displayed a
cluster of "symptoms" in-
cluding a deterioration in
their appearance and
grooming, a worsening in
their sickness and ab-
sence record and reduced
productivity.

Accidents at work or disci-
plinary issues were also
signs to look out for.

Mr. O'Connor also said
not all drug use was nec-
essarily problematic and
drug users who ended up
addicts tended to travel

would be a problem for
them as an employer, par-
ticularly if it put the image
of the company at risk.

Source: biznews.com.au/OHS
legal decisions

Hunter Belle Cheese has recently changed hands. The new owners are Denman-based Geoff
and Tania Chesworth who are very well known in the dairy industry.

Production is now back to full capacity.
The cellar door is open 7 days per week from 10.00 am to 3.00 pm.

Same location.

Same business name.

Same great cheese.
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New Federal IR Bill - do you know what's coming?

The Federal Labor Government late last year introduced the much anticipated Fair Work Bill into Parliament. The
Bill goes further than repealing the previous WorkChoices legislation and will result in significant changes to work-
place relations in the retail sector once legislated.

New "union rights of entry", "agreement-making" and "unfair dismissal" are just some of the key areas that will be
affected. When combined with the new Modern Retail Award the implications to your business can be quite pro-
found.

Some of the key changes are:

Union right of entry

Increased union presence at workplaces is also expected to result from the changes. Union right of entry powers
extend to workplaces where there are employees who are non-union members. It will be imperative employers
understand their rights regarding union right of entry to prevent any unlawful activity.

Unfair dismissals

Current unfair dismissal exemptions for businesses with less than 100 employees will be removed and there will
also be a Small Business Fair Dismissal Code for businesses with fewer than 15 employees. The Code will set out
the steps a small business employer needs to take for the dismissal to be fair. These changes represent a signifi-
cant shift from current regulation in this area.

Agreement-making

Employers may be required to negotiate workplace agreements with employees and/or unions if the Bill is legis-
lated. This could occur even if employers are content operating under the Award and have no desire to have a
workplace agreement. Expiry dates for agreements will be reduced from five to four years. It is important for em-
ployers to be mindful of their rights and obligations.

Fair Work Australia (FWA) will be a new body to replace the existing Australian Industrial Relations Commission. It
will have the power to determine agreements regarding the "low paid" where parties are unable to agree. The Aus-
tralian Retailers Association - along with a number of other employer groups - is concerned that "low paid" is not
defined under the Bill and it could incorporate those currently being paid on Award wages and conditions. Further
clarification on this issue will be sought from the Government.

A further concern surrounds the compulsory arbitration powers FWA will have to make such decisions.

Unions will now have the right to be party to an agreement if they have coverage of that industry sector or have one
employee as a union member.

The only agreements allowed will be collective agreements.

Transmission of business

Transmission of business rules are set to change with a new focus on whether there has been a "transfer of work"
between employers and the reason behind the transfer. The current 12 month restriction will be removed and the
general scope for new employers to be bound by the instruments of old employers is likely to be expanded.

r

‘vr DOLLAR-A-DAY CONTRIBUTIONS URGENTLY NEEDED.

There has been a disappointing response to the Dollar-a-Day funding that is used to promote Muswellbrook Shire as
the ideal place to visit, work, live, rest and play. Your contribution equates to which is invested in
promotional and marketing projects on behalf of ALL Muswellbrook Shire Community.

We need 150 partners. WE REALLY NEED YOUR HELP. If we can have 150 businesses participating, those busi-
nesses will not be asked to contribute for TWO YEARS—contribution then becomes

Please contact Kevin Doherty at Muswellbrook Visitor Information Centre on 6545 4050
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Queensland Hunter Gas Project-implications of BGs decision on QHGP

In response to British Gas’ decision to exit from the proposed gas fired power station in the Hunter,
Bob Otjen from Queensland Hunter Gas Pipeline has released the following media release.

Bob confirms that the decision is disappointing, but reiterates that there is a lot of support for the pipe- ﬁ
line and they are confident of securing customers ahead of construction which is still planned to Q

) \ : ueensland Hunter
commence in 2010, with gas available from 2011.

Gas Pipeline

FOR IMMEDIATE RELEASE —

Major NSW gas pipeline full steam ahead

16 January 2009

The proposed $850 milion Queensland Hunter Gas Pipeline would provide an important source of 'green' energy for
gas customers along the eastern seaboard whilst underpinning economic growth partficularly in the Hunter, accord-
ing fo the project's proponents.

"The pipeline is a nation building infrastructure project designed to support much needed industries in NSW and, in
turn, pump money and jobs into the national economy," QHGP general manager Bob Otjen said today.

"It will help stimulate future economic activity in the important Hunter economy and create jobs that are so vital in
these froubling financial times. It also has the potential to enable the development of a NSW coal seam methane
gas industry and provide gas for potential reticulation in regional and rural NSW."

Mr Ofjen said in addition, the pipeline would help Australia meet its responsibilities in a carbon constrained econ-
omy by providing a cleaner form of energy to industries and homes as an alternative to coal fired generation.

Mr Ofjen said QHGP was talking to a number of potential customers regarding gas confract sales following
the exit of British Gas from the proposed Hunter gas power station.

"Although BG's decision is disappointing there is a lot of support for the pipeline and we are confident of securing
customers ahead of construction which is still planned to commence in 2010, with gas available from 2011."

The proposed pipeline will be approximately 830km in length from Wallumbilla in Queensland to Newcastle and ca-
pable of delivering 85 petajoules of gas initial capacity with the ability to increase further.

The QHGP project received approval from the Queensland Government in 2007 and was declared critical infra-
structure status by the NSW Government in June 2008.

"Prior to Christmas we also received environmental assessment approval by the Federal Department of Environment
Heritage and the Arts, and we are now in the final stages of assessment by the NSW Department of Planning with a
final decision expected in the next several weeks."

"We will also continue to licise closely with affected landholders and other key stakeholders to refine the route to

minimise impacts to people and the environment."

Media contact:
Bob Otjen, General Manager, Queensland Hunter Gas Pipeline 07 3211 8467 or
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Media Release—Minister Phillip Costa MP

Minister for Water
Minister for Rural Affairs
Minister for Regional Development

Funding to help country businesses invest in water saving technologies
Thursday 22 January 2009

Minister for Regional Development, Phil Costa today called for expressions of interest for funding to invest in water saving technologies
that support new jobs and business investment.

Mr Costa said the $9 million Water Adjustment Innovation Fund will help NSW country towns affected by water reforms and drought.

“The Rees Government is committed to supporting businesses who are in the major catchments and are impacted by drought and water
reform,” said Mr Costa.

“This includes the catchment management areas of the Border Rivers/Gwydir, Namoi, Central West, Western, Lachlan, Lower Murray
Darling, Murrumbidgee and Murray.

“This fund will generate new jobs by assisting businesses who are developing and manufacturing water efficient technology.

“Projects will need to involve innovative technologies that encourage efficient water usage, or contribute to the development of sustainable
and environmentally friendly manufacturing practices.

“Supporting new jobs and business investment, and strengthening the local economic base will also be a factor in funding the project.
“Preference will be given to projects in communities that have been adversely affected by prolonged drought or climate change reforms.”

Mr Costa said applications would follow a two-stage process beginning with an expression of interest, followed by suitable projects being
invited to enter an application and further assessment stage.

“Funding will be granted on a competitive basis considering the capacity for projects to be applied in other locations and the extent to
which economic growth and diversity is encouraged,” he said.

Mr Costa encouraged project managers to discuss their proposals with their local Department of State and Regional Development (DSRD)
office before submitting an expression of interest.

“The closing date for expressions of interest for funding this financial year will be Friday, February 20, 2009. DSRD will decide eligible
locations in partnership with the Department of Water and

Energy.”

“The Water Adjustment Innovation Fund is part of the Rees Government’s $85 million Building the Country Package,” he said.

For more information, go to www.business.nsw.gov.au/regionalcommunities

: cut off date for Expressions of Interest—20 February 2009

For more Information on this funding program as well as the Community Broadband Development Fund and Country Halls Renewal pack-
age please go to http://www.business.nsw.gov.au/community/Funding+Programs/country_infrastructure_fund.htm
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The Recruitment Process

Finding the right person for the right job?
It can be a difficult task.

It all starts with identifying the skills,
attitudes, and experience required to fit in
with the workplace and perform the job
required at the level needed. On occasion
the ‘right person’ seems to turn up at the
‘right time” at the front door looking for
work, but more often than not this is not
the case.

Here the search for a successful applicant
begins and the need for determining the
best possible avenues for advertising.
Newspapers, internet, job agencies and
industry magazines can all be used to
help attract the best possible applicants,
and having a detailed timeline can assist
in making this process easier and quicker.
Also having the right selection criteria is
vital. If the criteria are not specific
enough, you can waste valuable time
interviewing unsuitable candidates.

Once this screening process has taken

A GREAT OFFER FROM
TOTAL E SOLUTIONS

Mission Australia
place the all Emplo\'/men t
important SERVICES)

interviews start and the search for the ideal

applicant continues. Interviews can result in a

nervous, fumbling experience for even the

25th - 31st January 2009

3 australias %
healthy \weight week

A time for all

most suitable candidates. A comfortable envi-

ronment, set interview questions and an easy

method to rank applicants into an eligibility Australians
list will ease the pressure of this task. Once to eat better,
this list is established the calls to two or three feel better
referees will finalise these decisions and a and move

start date can be decided upon! more NOW
This is the best possible outcome for all in-

volved, however sometimes this search can What was your
result in disappointment for all parties. It may New Year’s
be at this stage that it becomes apparent for Resolution?

the need to train someone in the skills and

requirements to perform the duties of the job. visit
www.healthyweightweek.com.au

For further information and assistance with
your recruitment process please contact
spokesm@missionaustralia.com.au or phone
02 65414222,

Voucher total e solutions @

websites « made » easy

FREE DOMAIN NAME

with every new website booked in February 2009

Valued at $50

What we do:

* Web Design » Web Hosting » Domain Names
* Content Management Systems » Web Maintenance
» Email Marketing » Search Engine Optimisation » Graphic Design

(zZ— Phone now: (02) 6545 1540

www.totalesolutions.com.au
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Dates for the Diary

3 February

Chamber Breakfast—Muswellbrook District Workers’ Club—7.00 am. Guest
speakers—Soren Norgaard from Reed Exhbitions promoting New South Wales
Mining & Energy 2009 and Ivan Gant - Trade Schools/School Based Appren-
ticeships and Traineeships Co-ordinator for Hunter/Central Coast Region.

13 February

Chamber Board Meeting

20 February

Upper Hunter Region Economic Update Breakfast presented by the Hunter
Valley Research Foundation RSVP to Maree Campbell, 4969 4566

Dunedoo Bush Poetry Festival

| Thursday —Free site accommodation Thursday night at Caravan Park.
I Friday —Bus Tour local area. $15 pp. Bookings.

1 March Clean Up Australia Day

3 March Chamber Breakfast—hosted by Abigroup

5-8 March Dunedoo Bush Poets Festival—see below

13 March Chamber Board Meeting

27-28 March Upper Hunter Show and Bursting with Energy Expo
28 March 8.30-9.30 pm Earth Hour

4 April 2008 Muswellbrook Business Awards—Muswellbrook RSL, 6.30 pm
7 April Chamber Breakfast—TBA

10 April Good Friday

13 April Easter Monday—Public Holiday

25 April Anzac Day

22 August Kidney Kar Rally - dinner at Muswellbrook RSL

22-24 September New South Wales Mining & Energy 2009, Muswellbrook Showground

5-8 March 2009

I Friday night — Yarns competition $250. Winner takes all. Followed by Australiana Band, ‘Johnson’s Antidotes’. Free admission.

| Saturday morning— Markets stalls, food, music, demonstrations etc. in the park.
I Saturday - Poetry competition at the School Hall.

I Saturday evening —A medley of poets, with guest artists former Australian Champion Bush Poet, Milton Taylor, and Lennie
l Knight on guitar. Hear these amazing artists bring the ‘Australian way of life - to life’. Great entertainment.

I a poem title for $2 on arrival at the festival and make a one minute poem to recite at the brawl. Winner takes to loot.

I This is a small, low cost festival and easy to attend.

I For more information phone 63751975

or www.abpa.org.au and go to Competitions and then to Dunedoo.

|
|
|
|
|
|
I Sunday morning from 8-ltam. The festival finishes with Breakfast in the Park and Poets Brawl, in which anyone can purchase I
|
|
|
|
|
|

: Sue Stoddart- Dunedoo and District Development Group Inc.  Box L, DUNEDOO NSW  dddgroup@bigpond.com



2008-2009 Muswellbrook Chamber of Commerce & Industry (Inc) Members’ Directory

Aged Care Facilities
integratedliving Australia Ltd
Mt Providence

Accountants
Davies Thompson & Wright Services
Gowing & Co

Banks, Building Societies, Financial
Services

ANZ Banking Group Ltd
Commonwealth Bank of Australia
Hunter Home Loan Connexion
Hunter Mutual Ltd

National Australia Bank

Newcastle Permanent

St George Bank

Bus Service
Reg Osborn Pty Ltd

Business Advisory Service
Hunter Region Business Enterprise Cen-
fre

Car Sales, Repairs, Maintenance
Cross Country Ford
Muswellbrook City Motor Group
Muswellbrook Holden Pty Ltd

Clubs

Muswellbrook & District Workers Club
Muswellbrook Race Club Ltd
Muswellbrook RSL

Community Services

Challenge Disability Services

Hunter Valley Youth Express
Muswellbrook PCYC

Upper Hunter Community Services
Upper Hunter P & A Assoc Inc
Westpac Rescue Helicopter Service

Computer Sales & Service
NCCS Pty Ltd

Construction
Abigroup

Education
Hunter TAFE
Muswellbrook South Public School

Electrical Services
Ambiance Electrical

Electricity Generation
Macquarie Generation

Engineering
G & S Engineering
Thomas & Coffey

Government Services
12/16 Hunter River Lancers
Cenftrelink

Hospitality /Tourism

Baybrook Motor Inn

Benson’'s Hospital Shop
Centabrook Motor Inn

Comfort Inn Noah's in the Valley
Doherty, Kevin

Ellamara’s Collections

Lucky Inn

McDonalds, Muswellbrook
Phillippes Brasserie

Prince of Wales Tavern
Sandy Hollow Tourist Park
Segenhoe Inn Luxury B & B

Industrial Supplies

Hitachi Construction Machinery (Aust)
P/L—Muswellbrook Branch

Power & Mining Industrial Supplies
Wear Parts Services

Insurance
NRMA—Muswellbrook

Internet Service Providers
Maxnet.net.au

Kitchen Manufacturers
Edmonds Joinery

Laundry
Muswellbrook Laundrette

Local Government
Muswellbrook Shire Council

Liquor Sales
Campbell’s Corner Liquor
Marketplace Cellars

Media

Hunter Valley News
Muswellbrook Chronicle
Radio Hunter Valley

Medical and Health
Brook Medical Centre
Curves—Muswellbrook
Healthy Touch
Humanomics

Mining, Industrial, Agriculture
Anglo Coal (Drayton Management)
P/L

Bengalla Mining Company
Coal & Allied

Darryl's Bobcat Pty Ltd
Ecowise Environmental Pty Ltd
Mt Arthur Coal

Muswellbrook Coal Co
Muswellbrook Crane Services
Resco Open Cut Services
Thomas & Coffey
Xstrata-Mangoola Coal

Not for Profit
Mission Australia

Olive Grove
Pukara Estate

Optical
Aaron Henry Optometrist
Muswellbrook Eyecare

Pharmacy
Berry & French
Chemist Works and Sub Newsagency

Photography
Roger Skinner Photography

Printing
Comprint Solutions
Hunter Valley Printing

Property Development &
Management
Seatune Services Pty Lid

Real Estate Agents

Edward Higgens Parkinson-First
National Real Estate

Century 21 Sharon Jurd Real Estate
JTS Realty

John Flood Real Estate

LJ Hooker Muswellbrook

Recruitment & Training
Alliance People Solutions Pty Ltd
Hopkins Recruitment Solutions

Refrigeration/Air Conditioning
Sales & Service

Airborne Air Conditioning
Refrigeration Muswellbrook Pty Ltd

Retail

Freechoice Tobacconist
Harvey Norman Muswellbrook
Head Over Heels

Matthews Jewellers

Ryans Newsagency

Seven Sins

Telstra Shop—Muswellbrook
Top to Toes Boutiques

Security & Locksmiths
Elks Security Locksmiths
Muswellbrook Security

Shopping Centres
Central Arcade Pty Ltd
Muswellbrook Marketplace

Solicitors

Curtis Gant Irving

Halletts Solicitors

Lawlers Solicitors & Conveyancers
Mark Diggins Solicitor

Sparke Helmore Lawyers

Steel Merchants
Muswellbrook Steel Supplies P/L

Surveyors
Boardman & Peasley

Telecommunications
Telstra Country Wide

Thoroughbred Horse Stud
Coolmore Australia

Veterinary Hospitals
Muswellbrook Veterinary Hospital

Wagering
Muswellbrook TAB

Water Carriers
K Milwain & Sons

Web & Graphic Design Service
Total e Solutions

Wineries
Arrowfield Estate Pty Ltd
Cruickshank Wines Pty Ltd



