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M ed | a Re | ease Development and Local Government

14 May 2009 AA160/2009 Joint

Kevin Rudd Wayne Swan Nathan Rees
Prime Minister Treasurer Premier of New South Wales

1.65 billion Hunter Expressway to create jobs and
ease traffic congestion

The Prime Minister and the Premier of NSW today welcomed the announcement of fund-
ing for the new $1.65 billion Hunter Expressway between the F3 and the New England
Highway near Branxton.

The new 40 kilometre dual carriageway will:

e cut travel times between Newcastle and the Hunter by 28 minutes;

o relieve congestion between Newcastle and the towns of Thornton, Maitland, and
Rutherford, with forecast reductions in traffic of 15,000 to 30,000 vehicles per day
from their level of 60,000 vehicles now;

e support the growing Hunter region, where traffic is forecast to grow around four per
cent a year; and

e meet the growing freight task of the region, which is forecast to increase 30 per cent
in coming years.

Construction will occur between 2010 and 2013 and support up to 800 direct local jobs,
boosting economic activity in the Hunter region during the global economic recession.

The Federal Government will invest $1.45 billion and the NSW Government will invest
$200 million in this important project.

This is part of the Federal Government's $22 billion infrastructure investment in the 2009-
10 Budget, which includes transport, energy, broadband, universities, and health care.

The Prime Minister and Premier made the announcement at the turning of the first sod on
the $134 million Minimbah Third Rail Track project, one of six projects delivered in the
Hunter by the Australian Track and Rail Corporation as part of the Rudd Government's
December 2008 Nation Building statement.

The project is a 10.8km new rail track that will support up to 150 jobs during construction.

Together, the Hunter Valley Rail Network improvements will lift coal capacity from around
107 million tonnes per annum to 165 million tonnes per annum to meet rising demand.

The Australian Government's nation-building initiatives include $11.6 billion in road and
rail infrastructure in New South Wales.

Township Marketing Plan

Muswellbrook Chamber of Commerce & Industry has secured the services of Linda Hailey
to develop a Township Marketing Plan to identify key issues for the business community
along with opportunities for growth from the tourism market, local community and major
employers in our area. The report will recommend cost effective strategies for consolidating
the retail mix and tapping into new and existing markets.

Linda will be visiting Muswellbrook in early June to carry out her review.

This is part of our CBD Strategic Plan and is funded jointly by the Chamber and the Dept.of
Regional Development. A detailed report is expected by the end of July.’

Muswellbrook Chamber of Commerce
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‘School to Work ¢

Information for Upper Hunter

Parents

(Parents of young people, school Years 7—10 are invited to at-

tend this annual event)
Apprenticeships and Traineeships
(including School Based)
Professional Careers
Defence Careers—Defence recruitment
How to do a Career Plan (making it simple and usable)
Group Training Organisations
Industry Expectations and Opportunities
TAFE information
‘I didn’t get a high enough UAI! What Now?’
Self Marketing
Current Apprentices in attendance

and much more....

Date:- 11th June 2009

Time:- 6.30pm sharp

Where:- Coal & Allied Building
19 Bridge St

Muswellbrook

A light supper will be provided

A phone call of your intention to attend
will be appreciated in the planning of
this event.

Hunter Valley Youth Express
65413948

Your attendance is welcome and
complimentary
Presented

ALLIED in

Managed by Rio Tinto Coal Australia

‘blan to sueceed”

partnership ,1:
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Chamber Breakfasts

June—Tuesday 2 June, 7.00 am at Noah’s in the Valley.

Local Economic Conditions We will have representatives from various sectors of business in
the Muswellbrook region, giving us their views on the current economic conditions and into the

next 12 months or so.

RSVP: Friday 29 May

Lorraine Skinner—6541 1285 or email secretary@muswellbrookchamber.com.au

Little Red Book of Answers

The promotions company
RedBalloon, in a response
to concerns about lowering
national workplace produc-
tivity, has published a book.

The Little Red Book of
Answers is based on their
own experience with more
than 1400 corporate clients,
and research involving in-
ternational high performing
companies.

Engagement specialist,
CEO and founder of Red-

Balloon, Naomi Simson,
says ‘To be successful in
2009 we will have to
achieve more with less; we
need to discover how to
engage our people in order
to drive their discretionary
effort.

‘In times like these, discre-
tionary effort could mean
the difference between suc-
cess or failure and that’s
why we wrote the book to
help Australian businesses
through this uncertainty.’

Free tax seminars in Muswellbrook

On Friday 5 June the ATO will be holding two
small business seminars at the Muswellbrook

The Little Red Book of
Answers is a small format,
free publication, filled with
case studies, facts and tips
from thought leaders in
people management and
worldwide high performing
companies.

Visit
www.corporate.redballoon.
com.au to order your free
copy.

Source: Management Today, May 2009

Business deduction essentials seminar—a
closer examination of income tax deduction rules

Workers Club.

Activity statement essentials seminar - a com-
prehensive look at completing your activity state-

ment.

o The purpose and layout of an activity

statement

. GST. PAYG withholding and instalments,

and other labels examined

. How you can use activity statement data

to plan and budget.
Time: 9.00 am to 11.00 am

Job shedding caution

With the official unemployment rate
increasing, Australian companies are
cutting jobs as part of their cost-
saving strategies to survive.

A Newport Consulting white paper
warns that job cuts will not deliver
the sustainable business outcomes
required to survive this downturn.

The paper, Operational Excellence.

for small business.

Expenses you can claim immediately, and
those you can claim over time
Expenses you can never deduct

Membership Fees
will remain the
same for 2009-

2010.

= Based on full-time
* equivalent employ-
: ees

214 $75.00
:5-10 $125.00
11120 $200.00
21+ $300.00
: Not-for-profit
$75.00

: Membership is due
* 1 July 2009 and
reminders will be

= sent during June.

. Trading stock and other special deductions

° Tax losses
Time: 1.00 pm to 3.00 pm

second paragraph, select NSW
Register—phone—1300 661 104

Smart Business. Unlocking high
business performance in difficult
times suggests that the problems
associated with short-term focused
job cuts far outweigh the immediate
gains that are delivered.

These problems include:

e Poor customer service

EYour prompt
= payment would be
: appreciated.

Register—online—www.ato.gov.au/busreg—go to

Short-lived cost savings. These cost
savings will evaporate if high quality
work is not sustained

Decreasing staff morale, motivation
and loyalty leading to major work-
place inefficiencies.

Source: Management Today, May 2009
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centre HUNTER INSTITUTE

Would you like your business to be connected to a host of fully trained and qualified TAFE students?
Hunter TAFE would like to introduce to you the Careers Connect Centre.

The Careers Connect Centre is a Hunter TAFE based, online, employment service. The purpose of the
centre is to link TAFE students to the world of employment and to provide employers with a host of fully
qualified, work ready, potential employees.

Hunter TAFE is the largest provider of vocational education and training in the Hunter and Central Coast
regions and we have access to over 55,000 students across 15 campuses each year.

At the end of 2008, our first year of operation, 1100 students registered with the Careers Connect Cen-
tre and were utilising the service. It is anticipated that 2009 will deliver a substantial increase in students
accessing the Careers Connect Centre, resulting in an abundance of skilled and job-ready students
available to apply for your vacant positions.

Hunter TAFE has a potential employee for just about any position you're looking to fill. Our students
have generic and specialist skills, and will be an asset to your business.

The online service enables you to:

e Enter positions vacant

e Target employment opportunities to select student groups
e Promote your company details

e Add a direct link to your company website

View Hunter TAFE News and Events

The Careers Connect Centre is renowned for excellent service and you will be pleased with the very
competitive advertising pricing schedule which is located on the site, along with free registration.

Our students are undergoing studies from Statement of Attainment to Advanced Diploma level in your
industry. Students are seeking employment opportunities or experience in:

e Voluntary
e Part Time
e Casual

e Full Time

Apprenticeships / Traineeships

To access this site please log on to www.hunter.tafensw.edu.au and follow the ‘Industry’ link to the
Careers Connect Centre.

Alternatively you can contact the Centre on 02 4923 7784 or email
hunter.careersconnect@tafensw.edu.au.
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News from Muswellbrook RSL Youth Amateur Swimming Club

The Club has arranged to hold a swimming carnival
at the Heated Pool on 20 September 2009.

Membership remains valid until the new summer
season, so it doesn’t matter if your are training or
not—you are most welcome and ENCOURAGED to
participate on the day. It is anticipated that there
will be cash prizes up for grabs for many of the
races and to have the event sponsored so that the
local kids do not have to pay entry fees. Other clubs that have
indicated they will be bringing a team include Tamworth City, Scully
Park, Gunnedah, Kootingal and two Armidale clubs. Over 100
competitors are anticipated, so it is hoped that Muswellbrook/
Denman will have the largest number of entries.

Mat continues to offer Tuesday, Wednesday and Thursday sessions
for training. On Thursday both the junior and senior squad will
commence at 4.00 pm with the juniors finishing at 5.00 pm and the
seniors at 5.30 pm.

If there is anyone who hasn’t been to training yet, but would like to,
and is prevented from going because the days on offer do not suit,
please let Adam Greentree know so that alternative arrangements
can be made if there are sufficient numbers and lane space
available.

Muswellbrook

At the recent AGM, the following positions were
filled:

President—Adam Greentree

Vice President—John Hamson
Secretary—Jodie Warburton

Minute Secretary—Geoff Langley
Treasurer—Kylie Ellis

Public Officer—Jon Moore

Publicity Officer—Kim Hamson

Registrar and Presentation Co-ordinator—Sandra Chandler
Race Secretary—Mat Smith

Recorder—Virginia Greentree

Committee members—Belinda Marr, Brodie Marr, Amanda Irwin,
Rachel Mcinnes.

A vote of thanks was made to Belinda Marr for her superb service
as Secretary over the past few years.

For more information please contact Adam Greentree
Mobile: 0419 293 085
Email: adam@tfsonline.net

Muswellbrook netball development camp

NSW Sport and Recreation will present a development camp in Muswellbrook during the July school holidays.

The camp is designed to provide participants with the opportunity to develop and/or enhance their netball skills.

S

\

.
Ve

Who should attend?

Young people aged 7-10 years (junior) and 11-14 years (youth)
Program

Participants will receive a balanced program of activities including
o Ball skills

o Offensive and defensive skills

o Positional skills

o Game knowledge development

Camp details

Dates: Wednesday 15 and Thursday 16 July 2009

Venue:Karoola Park, Muswellbrook

Times: 9.00 am-11.00 am Juniors (ages 7-10) both days
11.30 am-1.30 pm Youth (ages 11-14) both days

Cost  $45 (includes netball and drink bottle)

Closing date for enrolments—Friday 10 July 2009

Please refer attached file for full details




The economy is falling

|t must be true. It's all over the news. The economy is in BIG trouble. Stocks, mortgages, banks, insurance companies, the Yankees. All falling or fail-
ing.
Falling from where? The biggest economic boom of all time? The biggest housing boom of all time? The easiest |oan requirements of all time?
Business is not down, it's different.
For example, when you hear the negative statistic on the news that home sales are down 33%. it actually means that FIVE MILLION homes will be
sold this year. The only unanswered question is: Who will get that business? The media portrays gloom when actually there's still FLENTY of
opportunity - just not as much as before.
The low hanging fruit of two years ago is now much higher in the trees.
There's plenty of business in the marketplace - just not as much as there was during what was the biggest housing and economic boom of all time. As
a result, businesses are adjusting to current market conditions, and your company is no exception.
Less people are needed and lower inventory quantities are required. Layoffs are tough - no company leader wants to lay off anyone - there is emo-
tion because layoffs involve coworkers and their families. Attitudes are affected and morale is affected - it's human nature. You will hear the words:
cutback, save, fewer, less, and "because of the economy” more often than you want. That's part of what goes along with any economic change.
How's business with you? Flat? Dipping a bit? When will it begin to get better?
Since no one can predict the future, and the economic growth or slowdown answers are not yet apparent, senior management must react to pre-
sent-day situations.
In times like this, leadership must do what they believe is in the best long-term interest of the company. In short - leaders are doing their best -
and they expect the same from you. You can help by doing your best every day. Adjust to whatever decisions are made without reducing your level of
service to your customers, your loyalty to your company and your fellow warkers, and your effort or belief.
But cutting expenses or laying people off is not the only answer - it's just a safeguard and a response to the situation at hand. The best answer is
more sales... and more profit. This is where you can help.
Below are 8.5 critical elements in your ability to help your company and yourself in these times. These 83 elements, when combined and mastered,
will gain mare sales maw, and keep your customers layal as the economic conditions begin to improve.
l Ease of doing business with you. The availability of people and product. Have more web offerings, easy access to more people, less voice-
mail, less automated attendants, more human-to-human contact, and no excuses. Get me what | need, when | need it.
2 Error-free order processing. When | get an invoice, the easier it is to understand and the more correct it is, the faster | pay it. No backar-
ders. No surprises.
The quality of your relationships with customers. How straong are your relationships? Are they transactional or interpersonal?
Service excellence. You'd think this was a given, but often slower times means slower service. Less people. more work. BIG mistake. BEST
PRACTICE: Double service offerings.
a. Your attitude. The way you dedicate yourself to the way you think. If you can't be positive for yourself, you can never be positive with and
for others - both coworkers and customers.

B. Your belief. Belief in your company, your product, your service, yourself, AND belief that the customer is better off having purchased from
you.
1 Your loyalty. The best way to get loyalty is to GIVE loyalty. From bosses to employees, from employees to customers, and finally from cus-

tomers back to you, loyalty is the profit frontier. In these times, giving won't always breed receiving - but the seed is planted and the roots
are deep when the economy begins to rebound.
8. Helping your customer whenever possible. Understanding how they are hurting, and meeting their needs as BEST you can. Offering to
assist with anything from manual labor to unparalleled service - from brainstorming ideas with them to making connections for them
880  Your extra mile. What are you doing above and beyond the ordinary? What are you doing to out sell, out serve, and out value the
competetion? What's memorable about you and the actions you take on behalf of others? Are you going the extra mile for your customers?
There are other personal measures that can be added to this list. Friendliness for one. Being proactive for another. But | think this piece speaks loud
and clear. If the economy is down, you have to be up. You have to be ready to help, ready to serve. and ready to be your best. This will not only help
others to survive, it will also ensure that you thrive.

Source: Jeffrey Gitomer



Dates for the Diary

2 June Chamber Breakfast—Economic Conditions in Muswellbrook region—7.00 am,
Noah's in the Valley, RSVP Friday 29 May 2009—6541 1285

5 June Free Tax Seminars-Muswellbrook & District Workers Club—to register—online
complete registration form at www.ato.gov.au/busreg, go to second para-
graph and select NSW or by phone 1300 661 104

5-6 June Merriwa Festival of the Fleeces—Activities during the day include Running of
the Sheep, laser tag, obstacle course and fun run, festival parade, pie eating
competition, shearing demonstrations, cooee calling, damper cooking, blade
shearing, billy cart derby, horse shoe demonstration, Pooka the clown, busi-
ness window displays, scarecrow competition, whip cracking and tin art work

display.

8 June Public Holiday—Queen’s Birthday

11 June School to Work—Information evening for parents of students in years 7-10;
RSVP Hunter Valley Youth Express—6541 3948"

12 June MCCI Board Meeting

3 July St Joseph'’s High School, Aberdeen—Careers Day.

_-—_—_—_—_—_—_—_—_—_q

| St. Joseph’s High School Aberdeen |
|
I CAREERS DAY :

I Friday 3 July 2009
I SJA’s Careers Day is an opportunity for our students to be exposed to a number of different industries and profes- I
I sions. The aim is to help students make informed choices about their future. The day also provides businesses with

the opportunity to promote their industry and keep some of our talent in the local area. We would like to thank all the I
| people from the community who have already volunteered their time and extend an invitation to any businesses we

have yet to reach. If you are available to help out on the day or would like more information please email Amy Fisher |
| amy.fisher@mn.catholic.edu.au or call St. Joseph’s High School on 02 6543 7444.

15-16 July Netball development camp

6 November Laps for Life—start planning for this event which features relay events for
school children and businesses and a Lap-a-thon to raise funds to deliver
important drug and alocohol education programmes to young people in
Muswellbrook and the Upper Hunter.

‘Lqps} o = I LIFE EDUCATION

HUNTER




2008-2009 Muswellbrook Chamber of Commerce & Industry (Inc) Members’ Directory

Aged Care Facilities
integratedliving Australia Ltd
Mt Providence

Accountants
Davies Thompson & Wright Services
Gowing & Co

Banks, Building Societies, Financial
Services

, NZ Banking Group Ltd
Commonwealth Bank of Australia
Hunter Home Loan Connexion
Hunter Mutual Ltd

National Australia Bank

Newcastle Permanent

St George Bank

Bus Service
Reg Osborn Pty Ltd

Business Advisory Service
Hunter Region Business Enterprise Centre

Car Sales, Repairs, Maintenance
Cross Country Ford
Muswellbrook City Motor Group
Muswellbrook Holden Pty Ltd

Clubs

Muswellbrook & District Workers Club
Muswellbrook Race Club Ltd
Muswellbrook RSL

Community Services

Challenge Disability Services

Hunter Valley Youth Express
Muswellbrook PCYC

Upper Hunter Community Services
Upper Hunter P & A Assoc Inc
Westpac Rescue Helicopter Service

Computer Sales & Service
Muswellbrook Computers Pty Ltd
NCCS Pty Ltd

NHH Consulting

Construction
Abigroup

Education
Hunter TAFE
Muswellbrook South Public School

Electrical Services
Ambiance Electrical

Electricity Generation
Macquarie Generation

Engineering

G & S Engineering

RHM Consulting Engineers Pty Ltd
Thomas & Coffey

Government Services
12/16 Hunter River Lancers
Centrelink

Hair & Beauty Salons
The Colonial Classic Salon

Hospitality/Tourism

Baybrook Motor Inn

Benson's Hospital Shop
Centabrook Motor Inn

Comfort Inn Noah's in the Valley
Doherty, Kevin

Ellamara’s Collections

Lucky Inn

McDonalds, Muswellbrook
Phillippes Brasserie

Prince of Wales Tavern
Sandy Hollow Tourist Park
Segenhoe Inn Luxury B & B

Industrial Supplies

Hitachi Construction Machinery (Aust)
P/L—Muswellbrook Branch

Power & Mining Industrial Supplies
Wear Parts Services

Insurance
NRMA—Muswellbrook

Internet Service Providers
Maxnet.net.au

Kitchen Manufacturers
Edmonds Joinery

Laundry
Muswellbrook Laundrette

Local Government
Muswellbrook Shire Council

Liquor Sales
Campbell’'s Corner Liquor
Marketplace Cellars

Media

Hunter Valley News
Muswellbrook Chronicle
Radio Hunter Valley

Medical and Health

Brook Medical Centre
Curves—Muswellbrook

Healthy Touch

Muswellbrook Diagnostic Imaging

Mining, Industrial, Agriculture
Anglo Coal (Drayton Management) P/L
Bengalla Mining Company
Coal & Allied

Darryl's Bobcat Pty Ltd
Ecowise Environmental Pty Ltd
Mt Arthur Coal

Muswellbrook Coal Co
Muswellbrook Crane Services
Resco Open Cut Services
Thomas & Coffey
Xstrata-Mangoola Coal

Not for Profit
Mission Australia

Olive Grove
Pukara Estate

Optical
Aaron Henry Optometrist
Muswellbrook Eyecare

Pharmacy
Berry & French
Chemist Works and Sub Newsagency

Photography
Roger Skinner Photography

Printing
Comprint Solutions
Hunter Valley Printing

Property Development &
Management
Seatune Services Pty Ltd

Real Estate Agents

Edward Higgens Parkinson-First
National Real Estate

Century 21 Sharon Jurd Real Estate
JTS Realty

John Flood Real Estate

LJ Hooker Muswellbrook

Recruitment & Training
Alliance People Solutions Pty Ltd
Hopkins Recruitment Solutions

Refrigeration/Air Conditioning
Sales & Service

Airborne Air Conditioning
Refrigeration Muswellbrook Pty Ltd

Retail

Abundance of Colour & Inspiration
Best & Less

Freechoice Tobacconist
Harvey Norman Muswellbrook
Head Over Heels

Matthews Jewellers

Ryans Newsagency

Seven Sins

Telstra Shop—Muswellbrook
Top to Toes Boutiques

Security & Locksmiths
Elks Security Locksmiths
Muswellbrook Security

Shopping Centres
Central Arcade Pty Ltd
Muswellbrook Marketplace

Solicitors

Curtis Gant Irving

Halletts Solicitors

Lawlers Solicitors & Conveyancers
Mark Diggins Solicitor

Sparke Helmore Lawyers

Steel Merchants
Muswellbrook Steel Supplies P/L

Surveyors
Boardman & Peasley

Telecommunications
Telstra Country Wide

Thoroughbred Horse Stud
Coolmore Australia

Veterinary Hospitals
Muswellbrook Veterinary Hospital

Wagering
Muswellbrook TAB

Water Carriers
K Milwain & Sons

Web & Graphic Design Service
Total e Solutions

Wineries
Arrowfield Estate Pty Ltd
Cruickshank Wines Pty Ltd



