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Clean up Australia Day Sunday 7 March
20th Anniversary
Register Now online www.cleanup.org.au

so that equipment, bags , etc can be delivered on time

Upper Hunter Shid2010 ElEoE T e
members:

Friday and Saturday
19 and 20 March

Plus

La Ciboulette

P & L Protection and
Security Solutions
Pty Ltd

Industry & Mining Expo

at Muswellbrook Showground . . . )
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Nominations are now open for the on what you achieved in 2009 Local & Family
2009 Business Awards. and helps you focus on what you

hope to achieve in 2010. Hi story Soci et

If you have not yet received your

brochure and questionnaire they can The awards will be presented at Upper Hunt er

be downloaded/printed from our the Muswellbrook RSL on Mot oring SAssoc
websited www.muswellbrook.org.au/ S_aturday 17 Aprll with a great Help from I ndu
chamber night of entertainment and a

, , delicious meal. Rotary Bobwel sc
Please give your entry full considera-
tion as it is an extremely worthwhile For any enquiries please contact
exercise as it allows you to look back De-anne Douglas 0419 684 519 Dates for7 the

Me mber s hi8p

Your newsletter is brought to you by

Your Local Business Banker

CommonwealthBank / Les Glew

Phone 0434 651 780
Email: glewll@cba.com.au

Let us help your business with a range of solutions
tailored to your needs.
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Did you know WorkCover NSW has
produced a young workers eLearning
tool Hazard a Guess? The tool is
specifically for employers, educators,
students and young workers and helps
employers and trainers meet their OHS
training obligations and in turn
contributes to lower injury rates in young
workers.

Hazard a Guess uses a 'game show’
style environment where the user is
presented with a range of OHS and
injury management topics and
questions. As the user selects a topic
they are presented with a scenario in
which they must make a series of
decisions about which actions to take.
Each scenario is worth a certain amount
of money. Actions that result in
dangerous or reckless behaviour result
in the loss of money and the characters
being injured or killed

The tool will be officially launched on
1 March.

1. Believe it[S possible. [Act as ifCyou

2. Observe your self-talk. How often do

3. FOcus. Most people are passive (or lazy)

4. Mentally rehearse. As soon as intro-

5. Repeat name in conversation. Use

6. Be the host. And when the next new

have a good memory. The feeling of cer-
tainty breeds confidence and subsequent
actions to support that belief. When you
feel confident in your memory, you proac-
tively focus to capture information for later
retrieval.

people interrupt an introduction with a light-
hearted, [©h, [0l never remember every-
onels name!l(Sound familiar?) Replace [I
canlfl rememberOwith I will come to me
laterl] Tell yourself, [ have a good mem-
oryl] After a short time of reprogramming
your sub-conscious, youll be surprised and
delighted to find information and peoplels
names at your fingertips!

at the moment of introduction and allow
new names to fall away. You have to cap-
ture information first in order to retrieve it
later. Once you make a conscious decision
to remember next time the opportunity
arises, focus, actively listen and be confi-
dent of your recall. Short-term or working
memory improves significantly with prac-
tice.

ductions are complete, donf be the first
person to talk. Stand back and mentally
review who youlle met and their names.
By testing your memory within 30 seconds,
you indelibly etch their names in your con-
sciousness. It has to do with creating brain
cell connections which improves the
chance of subsequent recall.

the personlS name straight away. You
might say, [Hi, John, nice to meet you.[Or
Tell me John, who do you know at this
party / meeting?lYou could remark on their
appearance, [dohn, where did you get that
great jacket?[]

person joins your group, dazzle them by
introducing this new person to others in the
group. You may find your peers comment,
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According to research the consumer is mdce | ikel to grus
research, on the web or from friends theiotgat%fIKSm afosral
Whatever industry you are in, it 1is imp(etghabbigehimlge
the consumer has not got the time to wailt and do research
confidence they need. Credlblllty with
Here are five essenti al attributes for tky@u(rrceujs'tblmepsales
1. First impression based on what you wear
There is a dress code for nearly eve
with little | eeway, others may be | o0oq§¢g
with wearing Bermuda shorts if you a GYOUR
sumer will judge you on what you wear B OARD @)
2. Watch the body language Dl RECT ORS
Use positive, not negative, body | ang(
sions are as i mportant as having an
confident in what you are saying. HoOW U lpresident
i ng. Mi ke Kelly
6543 1477
3. Have a business card handy Vice President
Business cards are an important tool |ijPeanne Douglas Y, an
. . 6541 1434
time. When you cannot present a bu3|rESecretalry ] cre
tomer’s mid straight away. Lorraine Skinnelr
_ _ 6543 1466
4. Use Open Questions to start the conversation Treasurer
To gain credibility with the consumer JRichard French st ar
way to obtain the information you reCLDirector:542 59%% ed
t hat start with How, Wh e n, Where and VTony Masters con
are in the process, what information |t 0418 6800haa e
ing in their mind. This allows you tq fJJennifer Bowcocjlgaps
6549 09406
5. Listen Jennifer Lecky
Credi ble people are | isteners, not ol . 6542 5432 o
. . . Julie Andrew
Perfect those |listening skills and tH¢d 0408 7120532 b
trusting of you. Do not butt in at tHd or i
tion for the customer. The gold ruleli ul t
about 30% of the time and |isten for Jabout 70% of the
6. Tell your team what is happening
Listen to the customer and follow up
of what is happening and progress to
should he ring or call in.

Celebrate I nternation
Sobs and Sdregd nfcroamm’e'ni e nig
HeaSharyn &nHilnedissayt eleéwilsis Extraordi

WhenFri damMabech 2010, From 6.

Wher Muswel |l brook Library

COSt $5.00 donation t®&the Vjincemttae Paul, Muswe
For bookings please pho'tevaDicchn/DRdsBe5Sasr yl %ly3 1
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Muswellbrook Shire Local & Family History€Sdmilsthe notes & gossip

3%9 Note Change of Name to include Shire in the title;
8°0 The Society s research an studyf WillsweSlibanetgeknd to the whole
830 The Society extends and invitation to all residents throughout Muswellbrc

Are®sjoin the Society;
38 Meeting are held in the Mu¥weldbdagykatiBradpmn the 3

35 Next Me¥timagcH;6
8%0 Taped Lecture by Dr. John Turner Bengalla and Overton

Upcoming :Activities
Members will be photographing numerous Buildings to record 2010

Streetscape;
The Sociepeiatcmg with Muswellbrook Shire Council to place
ROW MARKERS in the cemetery.

NATIONAL TRUST HERITAGE FESTIVAL 2010

The Making ot"oftANaitli @019

O-Personalities dfispkaPdntthe Library

OSunddyWpaBA Town Walk from the library with &M dbtasdy; (Boladk Qgin EHoneartt b
ments afterwards

OlLecture: The Life & Times of Governor Lachlah. Mapm uatr itdakk ieda@ypreél Meetin
Two IMPORTANT Launches:

1.Abrand new HERITAGE TOWN DRIVE

2. Thearket Réselrweing the Union written by Bill Spicer

(Dates/VYene cognfirmed




